
PartSmart TM

Control your maintenance costs with 
PartSmart TM

Our program is designed for Flowbird customers 
that seek to streamline the process of obtaining 
replacement parts for Flowbird meters, which are no 
longer cover under the original factory warranty 
or have an expired extended parts warranty 
contract.

For a low monthly fee and no long-term 
contract, the PartSmart TM  program will allow 
you to minimize costs, reduce your turnaround 
time, and access an ample inventory of parts.

Other key features of our PartSmart TM 

Program are:

• No per-part fee
• No limit on the number of quali ed parts 

exchanged
• All spare parts in our large inventory are 

covered in our program
• Free ground shipping for replacement parts
• Requested parts are shipped within 72 hours
• Order your parts online through Flowbird’s Parts 

Request Tool
• Track your ordered parts online

*Batteries and tampered or damaged parts are ineligible for 
replacement.

About Flowbird
From the moment Flowbird was founded,  we have o�ered 
innovative and ef cient parking solutions. We specialize in creating 
technology  for  parking  stations  and  meters,  mobile  payment  systems, 
transaction handling and centralized software that seamlessly 
integrates with your parking operations. As a world-leading brand 
within the parking industry, our products and subsidiaries can be 
found in more than 40 countries around the world.

Flowbird is certi ed according to ISO 9001 and ISO 14001. We are also 
certi ed according to PCI standards and follow the International 
Standard on Assurance Engagements (ISAE) No. 3402.
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