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 Coin Collection 
Procedure  
 
This document provides the instructions on how to perform a coin collection on the 
CALE kiosk 
 
You will want to start by opening the lower cabinet door and vault door on the 
meter. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once both doors have been opened, you will be able to turn the lever at the top of 
the coin box from the vertical position to the horizontal position. 
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You can now remove the box from the vault. Once you begin removing the coin 
box, the meter will print the collection receipt with the total from the box. 
 
(PLEASE NOTE: IF NO COLLECTION RECEIPT IS RECEIVED WHEN THE BOX IS 
REMOVED, THE TOTAL BALANCE IN THE METER WILL NOT CLEAR AND THE 
COLLECTION WAS NOT REGISTERED) 
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Once the box has been removed, use your coin box key to unlock the box and slide the 

gate at the bottom of the coin box open to remove the coins 

(THIS STEP MUST BE PERFORMED IF THE BOX HAS BEEN REMOVED IN ORDER 

TO RESET THE COIN BOX) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the coins have been removed, close the gate, remove the keys and place the box 

back into the meter. Once the box is placed back into the meter, turn the lever back into 

the vertical position to reset the box and close and lock the vault door. 
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