
Online Permit Accounts.  Cale has developed an innovative, virtual permit account solution for 
handling parking permits that can be used by residents, their visitors and other user 
groups.  Having the permits online allows operators to have full control of who is entitled to a 
reduced tariff. It will also remove the possibility to steal or to produce fake permits, since the 
information is stored online and controlled at every single purchase.  By assigning an online 
account to everyone that is entitled to a parking permit, the parking operator can provide 
account holders with a variable number of hours of parking at a reduced tariff.  Account holders 
can then use their assigned parking hours whenever they want by accessing a Cale pay-station.  

         Our customers who are currently using this feature first specify what they want the permit 
accounts to do; offer free parking, discounted parking, etc.  Once we have that information, you 
can begin setting up the codes which can be used at the pay-stations.  This is all done in the 
back office, CWO2.  For instance, if you wanted create a code that would give users 12 hours of 
free parking at the pay-stations, you would have to select the following settings in CWO2. 

 

Here you are selecting what you want the code to be for the customers using it, 0102, you’ve 
specified a bit of information on how you want to be able to track the code, when you want the 
code to be valid to and which tariff package (often referred to as a rate but most importantly, 
what you want this code to provide).  Once this information is saved and time has been added 
to the account, you can provide the code out to be used at the pay-stations.  The basic idea 
from this point is that you create the code, provide the code to the customers, the customer 
walks up to the meter to enter the code, then their plate and on to complete the transaction.  

  

 



Once the code has been used, you will be able to track how often it is being used so that you 
can properly bill for this.  

 

  

 

 

Parking Codes, which is very similar to the Online Permit Accounts (OPA), except for the fact 
that this is more used to create system generated codes that you can manager, as opposed to 
using codes that are specific to your business.  Parking Codes are codes which a user can 
generate and give to friends and visitors.  Hotels or Universities e.g. can generate Parking Codes 
to customers and visitors.  After creating a Parking Code your visitor can use it in a parking 
terminal to be allowed to park in the parking lot or on the street. The time purchased will be 
withdrawn from your account.  

        If your company has enabled this feature you can manage Parking Codes on the Parking Code 
tab via the CWO2 public site. 

 

 

 

 

 



To generate a parking code or a series of parking codes: 

1. Write up to 12 digits or character, or a combination in the Parking Code box.  The 
parking code will get 4 digits randomly generated behind the parking code that you 
entered.  If you were to enter in 1234 into the parking code box and simply hit add, 
the system will create a unique code for you.  

  

2.      Optionally set a start and/or end date in the Valid From and Valid To boxes.  

3.      If the Parking Code should be related to a specific license plate, you will be able to 
enter it here.  (Note-this option is only valid when generating one code.  It is possible 
to use this when generating more codes but all codes will get the same license 
plate.) 

4.      Optionally add a description which will be useful to track the history of the parking 
codes later.  

5.      Set the maximum number of uses (defaults to 1).  If you allow the visitor to use it 
more than once, enter it here.  

6.      Set the number of parking codes to generate (defaults to 1).  This option allows you 
to create a range of parking codes that all start with the same code prefix.  This 
option is very useful for events and/or meetings.  

 Example:  If you wanted to generate a set of parking codes that are valid from Sept. 
1 2014 from 09:00 to Sept. 4 16:00 for a meeting, of which would be possible to use 
each code 4 times and ultimately wanted to generate 20 parking codes.  

 



 

 

 

After generating the codes, the following list will appear in the active parking codes 
section.  

 

  

Once the codes are created, they can be used immediately at the meter.  The codes 
can also be managed, exported to excel and/or deleted at this point.  All of this can 
be done within a portal of CWO2. 

  

 


